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GRIEVANCE REDRESSAL CELL
From 2016-17 to 2020-21
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K. E. Board’s First Grade Arts and Commerce College

Shivaji Circle, Savadatti Road, Dharwad-6
(College Code No-1218)

Grievance Redressal Cell
Objectives:

The Grievance Redressal Cell has been developed to settle the
grievances of the students and other stakeholders within a reasonable time
period for further strengthening the bond of the students with the institution
by providing them with all kind of facilities to a satisfaction level for
maintaining a convenient ambiance of academic teaching and learning.

Mechanism of the Grievance Redressal Cell [GRC]

1. GRC shall not consider any individual grievance of general applicability or
of collective nature of raised collectively by more than one student.

2. The GRC shall consider only grievances (individual) of specific nature of
students.

3. Post receipt of the complaint the committee will decide on the merit of
case regarding scope of further discussion investigation and act
promptly.

4. The GRC may mediate between complainant and defendant against who
the complaint has been made it required.

5. GRC shall consider redressing of grievances within a reasonable time.

6. The cell will be give report to the authority about the cases attended to
and seek guidance from the higher authorities if required. R
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K. E. Board’s First Grade Arts and Commerce College

Shivaji Circle, Savadatti Road, Dharwad-6
(College Code No-1218)

2020-2021

The following are the nominated members of Grievance Redressal Cell by the
principal for the academlc year 2020-21 are follows.

1) Smt. S.A.Ganiger. Presndent) &/
<

2) Dr. A.A.Yaligar (Member) ! C
3) Smt.D.D.Bitabandi (Member)

4) Sri. B.R. Udakeri (Member) Wﬁi
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K. E. Board’s First Grade Arts and Commerce College

Shivaji Circle, Savadatti Road, Dharwad-6
(College Code No-1218)
E-Mail: kebdegree2003@gmail.com

REPORT

Grievance Cell 2020-21

For the academic year 2020-21 meeting of the Grievance Redressal cell was held
twice in regular in the even semesters of the Academic Year 2020-21.

The Complaints and problems of the students were conveyed to the Principal and
decided to attend the problems of the students. This time the cell had received some
suggestions from the students some students requested for the books on Competitive
Examination in the Library. Some student’s complaint regarding bus pass.

Demand of the competitive books was attended. Some Competitive Examination
related books were purchased to the library. The complaint regarding bus pass was
resolved.

Several students face the problem in the declaration of the result, and some
wanted to go for Revaluation as they are not satisfied with the results. Grievance cell
assisted in this matter.




